
 
 
 
FP Mailing Solutions Graded A+ by the Better Business Bureau 
 
ADDISON, Ill. -- FP Mailing Solutions announced it has received a grade of A+ by the Better 
Business Bureau. 
 
The bureau, which formerly rated businesses Satisfactory or Unsatisfactory, recently introduced a 
new Ratings System that includes letter grades A+ to F. FP Mailing Solutions has been an accredited 
BBB company since November 2008. 
 
Bureau letter grades are calculated by computer using a proprietary ratings formula that takes into 
account 17 weighted factors. The largest single factor in determining a letter grade is a company’s 
overall complaint history with the BBB. FP Mailing Solutions has had a relatively small number of 
complaints registered with the BBB, and those were resolved satisfactorily. 
 
For more BBB information about FP Mailing Solutions, visit this link: 
 

http://www.bbb.org/chicago/business-reviews/mailing-machines-and-equipment/fp-mailing-solutions-in-addison-il-88266224 
 
“It takes a total team effort from our employees and dealers to achieve this outstanding grade,” said 
Michael Doumas, Chief Executive Officer of FP Mailing Solutions.  “Thanks to everyone for their hard 
work and commitment to making FP a great company with which to do business.” 
 
FP Mailing Solutions meets the needs of small, mid-sized, and large organizations. FP is known for 
its German-engineered, technologically-advanced equipment; reputable dealer network; superior 
customer service; and excellent value. To learn more about FP, call (800) 341-6052 or visit the 
website at www.fp-usa.com. 
 
 
For more information contact: 
Diane Odom 
Marketing Manager 
FP Mailing Solutions 
140 N. Mitchell Ct., #200 
Addison, IL 60101 
(630) 827-5776 
www.fp-usa.com 
 
 
 


